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Mould, Building-Related Illness, and Diagnosed CIRS 

Options for Risk Reduction and Decontamination in the Home 

As a qualified and certified Indoor Environmental Professional (IEP) with over 35 years 

of global experience — from the UK to Australia — I have worked alongside world-leading 

mould experts, including Dr. Ritchie Shoemaker, with whom I co-authored a peer-reviewed 

consensus document on Chronic Inflammatory Response Syndrome (CIRS) and mould 

contamination. 

I operate in the USA and UK and have witnessed the stark differences in approach. UK 

patients often struggle to find meaningful help or qualified professionals. 

 

Disclosure 

I am the Principal Consultant at Building Forensics. I provide internationally recognised 

remediation protocols based on those routinely used in the USA — protocols that meet the 

expectations of healthcare professionals and informed clients alike. 

 

Summary 

If you suffer from building-related illness or have been diagnosed with CIRS, you may be 

one of the 20% of the population genetically predisposed to illness from biotoxins (ref: 

WHO). You are likely being exposed to toxigenic moulds, inflammatory hyphal 

fragments, or other biologically active particles. 

 

Standards and Procedures in the UK 

Most UK contractors misuse American standards in marketing but fail to implement them 

properly. Here are three key protocols and how they differ: 

 

1. IICRC S520 

This standard recognises three contamination conditions: 

• Condition 1: Normal fungal ecology (settled spores) 

• Condition 2: Contamination from settled spores or fragments from Condition 3 

• Condition 3: Actual fungal growth 

The S520 requires: 
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• Properly trained, certified contractors 

• Oversight and clearance by an independent IEP 

BUT — the S520 has a significant flaw: 

It does not account for inflammagens. It defines "clearance" based on visual and surface 

spore levels (Condition 1), which does not protect those with CIRS. This is why sufferers 

often remain ill even after remediation using this standard. 

 

2. Shoemaker Protocol (SurvivingMold.com) 

This consensus document lists 30 contaminants, not just mould spores. It requires: 

• Full remediation of both current and historic water damage 

• Fine particle cleaning of every surface 

• 2-month post-cleaning air monitoring 

This is a rigorous and medically backed approach, but it's expensive, and execution 

requires precise management. 

Building Forensics is the only UK distributor and applicator of the specialist air-

cleaning products required by this protocol. 

 

3. ISEAI (International Society for Environmentally Acquired Illness) 

ISEAI supports protocols similar to Dr. Shoemaker’s. Many of the same professionals are 

involved in both groups. 

I helped found the IEP group that supports ISEAI, though I objected to some public 

releases due to practical concerns. You can see the paper below on clearance, and why your 

contractor will have to repeat the whole decontamination process again, free of charge?  

Under this protocol, the costs of full decontamination, IEP oversight, and lab testing can 

exceed £50,000, and even then, clearance is not guaranteed. 

 

UK Reality Check 

You will not find a certified IEP in the UK other than Jeff Charlton at Building 

Forensics. 

• I am the only UK expert in fine particle decontamination. 

• I often train homeowners directly, saving them thousands and delivering better results 

than most commercial services. 

The process is safe, even for the most sensitive individuals. 
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In the UK, mould contractors are unregulated — no state licensing, no real risk of legal 

consequence, and most are not certified. 

 

Common Red Flags in UK "Mould Experts" 

•    Miracle claims (e.g. fogging, invisible sprays) 

•    Two-day certificates from unrecognised bodies 

•    Self-certification with no oversight 

•    Vague or non-existent clearance criteria 

•    Guarantees voided by humidity clauses 

 

How to Test a Contractor’s Competence 

Ask these simple questions: 

1. What clearance criteria do you use? 

2. How are they measured? 

3. Can I withhold payment until an independent IEP of my choice verifies 

clearance? 

Then type their name into ChatGPT and ask: 

“Is [name] qualified as a mould expert?” 

You might be surprised by what you don’t find. 

 

Clearance Certification 

Demand independent verification: 

• Independent IEP 

• Recognised standards 

• Clear testing and sampling results 

 

Free Support from Building Forensics 

We provide: 

• A guide to checking contractor competence 

• A guide to decontamination and sampling protocols 

• Safe DIY advice 

• DIY clearance sampling tools 
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• Direct consultancy and documentation support 

 

Cost-Effective Solutions 

Full hazard removal may be unrealistic or unaffordable. Even the WHO and Institute of 

Medicine state that cleaning alone won’t fully remove risks. 

Our goal is risk reduction, not perfection. 

Building Forensics has developed a safe, affordable protocol. We will support: 

• Homeowners undertaking DIY 

• Cleaning companies in need of guidance 

• Legal, housing, and medical professionals seeking independent expertise 

Contact us on our website for Free information 

www.Buildingforensics.co.uk   

 

See the ISEA advice sheet below on clearance  
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